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March 24, 2009

Mr. David B. Swales, Sr.
Province Properties, Inc.
4799 Olde Towne Parkway
Suite 200

Marietta, Georgia 30068

Dear David:

Judy and I have been blessed to be introduced to you and all of your team at
Province Properties. The craftsmanship of your team is only exceeded by the quality
of people they are. The workmanship is exceptional and the finished product exceeds
even our lofty expectations.

Project Supervisor Mike Bennett is probably the best man I have ever worked with on
any project. He is reliable, dedicated and accepts nothing but the best. No matter
what type or how many requests for changes we made to Mike, he never once
complained and always got the work done to perfection. He is the best.

Brothers Robert and Ensel are throwbacks to the old days when you showed up on
time all the time, put in a good day’s work and at the end of the day walked away
from a job well done. The same can be said for Nick and CIiff. Fun to work with,
hardworking and talented. We honestly will miss all of them.

We have had some very bad remodeling experiences over the years, but this one
makes up for all of them. We are proud of our “new” home that you have provided
for us and really cannot completely express our appreciation.

I interviewed several companies for this project; and after we met with you and your
team and heard your “positive, can do” attitude as the owner, we knew you were the
one to select for this extensive project. Judy and I just wondered if you were as
good as you seemed. You were not — you were even better.

With thanks,
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Steve Mason



